| received my username.

How do | obtain my
password?

L3 Frangais

GROUPECHO GCO
Click on the Customer Zone

and an authentication page
TRAINING SESSIONS H
NenTong:_ Fewuary 182015 will appear

Training Bankruptcy and its latest
Theme: ‘amendments (MT) .
Input your username in the

Interested in our training ?

. .
T appropriate field

Training is cumently offered 1o our cusig

e oy o s Click on Send me my password
by email please

Customer Zone (* = required field) enployse
comes with &s share of

Y risks and financial

Usemame =

Password |

Do not forget to check your emails!

Send me my password by email please

ﬁi " TransUnion. order a consumer credit file

-
Wy s

If your email address is shared with others users we recommend you do not request a
password to a shared email address as this compromises security. Please contact our
Customer Service team to obtain it over the phone.




Can | modify my password
online?

Yes, you can modify your password. The
passwords must meet minimum
requirements in terms of security.

N

How do | obtain a username for : a
a new employee? L

Customer Service

The contact per;c-ln we 1-800-363-2803

have in our customer file service@aroupecho.com y
needs to send the request g P '

to our Customer Service
team by completing the

appropriate form.



| lost my username. :
Contact our customer service

team who will forward your

What should | do?

username by email.

Once received, return to the
authentication page:

[ Frangais

GROUPECHO CCO
CANADA

5> Click on the Customer

TRAINING SESSIONS Zone and an

Next Traning:  February 18 2015

b o authentication page will
Interested in our tralnlng ?

[Choose the training you want v| a p p ear

> Complete schedule of courses

» Input your username in
the appropriate field

of Qusbes only, contact us for more information.

PLOYMENT » Click on Send me my
Customer Zone (* = required field) Hiring a new employe ,
G password by email please

Usemame |l

Password ¥

Send me my password by email please

Do not forget to check your
emails!

i .
' m TransUnion. order a consumer credit file

Speak to a representative !

If your email address is shared with others users, we recommend you do not request a
password to a shared email address as this compromises security. Please contact our
customer service team to obtain it over the phone.

My username or my password
is invalid.
What should | do?

Be sure the proper case is being used as they
are case sensitive

e Check that all symbols provided in your
password are being used

e Verify that there are no additional spaces used

before or after your username or passwaord



